
If your annual household income falls within the ranges listed  
below and you reside in a home with 1 to 4 units, you may qualify 
for enhanced offers on these energy efficient improvements:

Upgrade ENHANCED OFFER Standard Offer

Insulation
90% off the cost of  
approved insulation  

(up to $3,000)

75% off the cost of  
approved insulation 

 (up to $2,000)

Refrigerator replacement $200 rebate $150 rebate

Clothes washer replacement $400 rebate $350 rebate

Income Qualification Guidelines
Number of  

Household Members Annual Household Income

1  $33,127 - $44,168

2  $43,320 - $57,758

3  $53,512 - $71,348

4  $63,705 - $84,939

5  $73,898 - $98,529

6  $84,090 - $112,119

7  $86,001 - $114,667

8  $87,913 - $117,215

9  $89,824 - $119,764

Inquire Now 
Income verification can be completed via phone, by mail, or at one of  
our statewide affiliate locations. Please call 1-866-537-7267 to start  
the income verification process, which is provided at no cost to you.

Please note: you need to provide the following documentation in order  
to complete the income verification process:
1. Your Site ID number listed within your Home Energy Assessment Report.
2. A copy of your utility heating bill and/or electric bill.
3. Proof of income for all household members ages 18 and over.  
 This may include:
 a. If paid weekly, copies of four current pay stubs
 b. If paid bi-weekly, copies of two current pay stubs 
 c. If paid monthly, copy of one current pay stub
 d. Copy of a current monthly benefits statement for SSA (social security), 
  SSI (supplemental security income), SSDI (social security disability insurance),   
  DTA (transitional assistance), unemployment, workers’ compensation,  
  or a current 1099 Form
 e. If self-employed, the most recently filed tax return (required)

MassSave.com/Qualify

ENHANCED INCENTIVES  
FOR QUALIFIED 1-4 FAMILY HOMES

The enhanced refrigerator and clothes washer replacement incentives 
are only available to customers who are income verified and who  
complete insulation recommendations.


